Winston Smoker Box Owner’s Guide
WELCOME

If you have questions about your equipment, please contact 1. Place dry or water soaked chips into the chip box
your corporate office, local distributor, or Winston’s
covering the heating element completely. NEVER
Customer Care Center at 1.800.234.5286 or +1.502.495.5400,
pour water directly into the chip box.
or e-mail us at CustomerCare@winstonind.com.

CONTACT INFORMATION:

Web:
E-mail:
Phone:
Mail:

winstonfoodservice.com
CustomerCare@winstonind.com
1.800.234.5286 | +1.502.495.5400
2345 Carton Drive | Louisville, KY 40299 USA

OPERATING INSTRUCTIONS
FLAVOR TRANSFER NOTE: Some residual smoke flavor
and aroma can be expected following use of the Winston
Smoker Box.

! CAUTION:

Burn Hazard

Exposed Heating Element can cause injury. Be sure the
unit is turned off before loading the chip box. Allow the
chip box to cool for 30 minutes before adding chips.
NEVER add chips while the unit is in operation.

! DANGER:

Electrical Hazard

Can cause serious injury or death. NEVER attempt to cool
the exposed heating element inside the chip box with
water. Doing so could cause serious injury or death.

! WARNING: Safety Hazard,
Intended Use

Can cause serious injury or damage to equipment >>
Supervise untrained, young, or handicapped persons.
1. This equipment is not intended for use by persons
(including children) with reduced physical, sensory,
or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision
or instruction concerning use of the equipment by a
person responsible for their safety.
2. Children should be supervised to ensure that they do
not play with the equipment.
3. This equipment is intended to be used for
commercial applications, for example in kitchens of
restaurants, canteens, hospitals and in commercial
enterprises such as bakeries, butcheries, etc., but not
for continuous mass production of food.

! CAUTION:

Burn Hazard

Can cause injury. Chip Box will be hot to the touch
during operation. Use caution when handling the Chip
Box to prevent potential burns.

2. Plug the chip box power cord into the power box
and tighten (Figure 1).

3. Plug the power box into a 120 volt, 15 amp
dedicated circuit.

4. Place the chip box on a sheet pan and insert the pan
into the bottom of your oven (chip box power cord
will hang outside the door during operation).
5. Use the timer dial on the power box to select the
desired amount of smoking time (in hours). The
green LED Indicator will light up indicating the
smoking process has begun.
6. The chip box should begin smoking within 10 to 15
minutes.

! DANGER:

Electrical Hazard

Can cause serious injury or death. NEVER attempt to
cool the exposed heating element inside the chip box
with water. Doing so could cause serious injury or death.
7. When the timer expires, the chip box may be
removed from the oven, and MUST be allowed to
cool for at least 30 minutes before use.

! DANGER:

Electrical Hazard

Can cause serious injury or death. Do not attempt to
service this equipment unless you are a licensed
electrician or trained servicer.
If an electrical shock is felt when touching equipment,
shut off power immediately (either pull power cord or
turn off circuit breaker) and call a trained servicer for
repair. Failure to do so could result in serious, potentially
fatal injuries. ALWAYS unplug the equipment when it is
not in use.
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Winston Smoker Box Owner’s Guide
Tighten the chip box
Figure 1 power cord by slowly
rotating the fitting on the
end of the power cord in a
clockwise motion.

CVap INSTALLATION INSTRUCTIONS
1. Install included mounting bracket on smoker

power box using included screws.
2. Remove front screw from the top cover of
the oven on either side and replace screw in
conjunction with mounting bracket (Figure 2).

Mounting Bracket
Front Screw

Figure 2

COMPONENT IDENTIFICATION

CLEANING INSTRUCTIONS
1. Unplug the smoker box and allow it to cool.
2. Apply food grade degreasing agent to the smoke chip
box only.
3. DO NOT attempt to clean the smoker power box with
cleaning agent.
4. Use degreasing agent as directed.

! CAUTION:

High Temperature

Hazard
Can cause damage to equipment. Do not leave

the operating chip box on any surface that can melt or
damage due to high temperatures.

! CAUTION:
Required

Ventilation Hood

The Winston Smoker Box is designed to operate under
a ventilation hood. Failure to do so can cause smoke to
build up and cause serious injury.
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Chip Box - Smokes soaked or dry wood chips.
Power Box - Main control panel, powers the unit.
Chip Box Power Cord - Connects the chip box to the power box.
Power Box Power Cord - 120v 15 amp power cord.
Timer Dial - Allows user to set desired time in hours (1 - 6 hours).
LED Indicator - Lights up to indicate when smoking has begun.
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